
The projects I worked on included: conducting candidate research  across a number of roles/industries; creating 
training modules and delivering them in Sydney and also interstate as half and full day sessions; consulting on search 
process and strategy as well as social media for recruitment.

Freelance - Sydney, Australia
Researcher, Trainer & Consultant

JUNE 2011 - JUNE 2012

I was primarily tasked with networking within client industries as well as communicating the clients’ value proposition 
through direct contact, mass communications, social media and other channels as appropriate to the demographic I 
was targeting. I was also involved in the setup and implementation of two different databases to support these efforts.

Cielo - London, UK
Community Expert & Team Leader

NOVEMBER 2012 - JULY 2014

I worked to improve sourcing by running training sessions, creating guides on conducting research, and mentoring 
researchers. I also consulted to onsite teams on a number of accounts on recruitment marketing and search strategy. 
Additionally I completed the configuration and setup of a candidate database for a new client, and acted as the subject 
matter expert globally for that system. 

Hays Talent Solutions - London, UK
Principal Sourcing Partner

AUGUST 2014 - MAY 2015

During this intensive 10 week program I worked on four UX projects, including a 2.5 week long client project for a startup 
called CopyCopy. Myself and two other designers worked with developers at CopyCopy to redesign some of the core 
functionality of their product, based on user research (survey & interviews) and extensive testing. It also included visual 
design. At the end of the project the client was very happy with the result, and impressed at the amount of work done in a 
short period.

Other projects included research/discovery, ideation and prototypes for an iPhone recipe app, an ecommerce site, and a 
travel app

General Assembly - London, UK
User Experience Design Student

JUNE 2015 - AUGUST 2015

EXPERIENCE

BACKGROUND

PROFILE

With a wealth of experience in research and analysis and a degree in psychology I am 
looking to work with people who are as passionate about user centred design as I am. 

After years of being fascinated by technology and how people use it, I recently decided to 
change careers and move into the technology industry by studying user experience 
design at General Assembly. 

I pick up new technology quickly, because of this I have often managed candidate 
databases and provided training to the teams I worked with. The usability of these 
systems is generally low and through training users, and watching them try to use the 
product I became interested in how the experience of using technology could be 
improved. 

From my previous experience I bring skills in conducting interviews and building profiles, 
as well as client management and pitching ideas, and many years doing research.

User InterfaceUsability Testing

Data Analysis Project Management

Training Teams

Social Media Presenting

Marketing

User Research

Personas

Prototyping

WireframesUser Experience

SKILLS TOOLS

Pen & PaperCSS

HTMLOmnigraffle Sketch Axure

Andrea Mitchell
London, UK

User Experience Designer

07587 822 616

andreajmitchell.com

andrea.j.mitchell@gmail.com

linkedin.com/in/andreamitchell
twitter.com/andreamitchell

CONTACT

CONNECT



EXPERIENCE (CONTINUED)

I maintained a database of fund data by researching fund managers and their funds online. I also created VBA 
scripts to increase efficiency of data entry.

Heale Financial - Christchurch, New Zealand
Researcher

JUNE 2003 - AUGUST 2004

I worked closely with the sales executives generating quality leads via internet research. One of my biggest 
achievements in this role was aiding in the training for the in-house database. This improved data integrity and 
meant the team saw greater value in the database and reporting.  

Christchurch Convention Centre / Vbase Venue Management  - Christchurch, New Zealand
Research Coordinator

AUGUST 2004 - DECEMBER 2005

I continued my work for Vbase Venue Management on a contract basis after moving from Christchurch to Sydney. 
Vbase flew me back to Christchurch at the end of my contract to train a new researcher.

Freelance - Sydney, Australia
Research Consultant

FEBRUARY 2006 - AUGUST 2006

My primary role at HRX was as an internet researcher. I also took an active role in the training and support of team 
members with regards to research and the software packages we used.

HRX - Sydney, Australia
Sourcing Specialist

MAY 2006 - JUNE 2007

I was hired into this role to help set up a sourcing department. As well as finding and contacting potential candidates I 
helped hire three junior researchers whom I trained and mentored.

Real Time Australia - Sydney, Australia
Senior Investigative Researcher & Wiki Gardener

JULY 2007 - APRIL 2008

I was primarily responsible for creating and running training programs for sourcing team members and recruiters, I 
also acted as a consultant to accounts that need specialist research help.

HRX - Sydney, Australia
Senior Sourcing Specialist & Functional Lead

APRIL 2008 - JUNE 2010

In this role I created content for the Peerlo website; created manuals and training documents for internal and external use; 
project managed a new database implementation; and created direct marketing materials for our webinars and training 
business.

Peerlo - Sydney, Australia
Talent Strategist

JUNE 2010 - JUNE 2011

BACKGROUND

General Assembly - London, UK

University of Canterbury - Christchurch, New Zealand

User Experience Design Immersive

Bachelor of Arts (Psychology)

2015

2003

EDUCATION

Sourcing Summit Europe (Amsterdam)

Recruitment Technology Evaluation Convention (Sydney)

Harnessing Talent Communities

Emerging Tools and Innovations for Sourcing

2013

2011

SPEAKING ENGAGEMNENTS

A final couple of things about me…
Occasional crafter (mostly crochet), casual(ish) gamer and obsessive coffee drinker


